
Data protection declaration
Unless stated otherwise below, the provision of your personal data is neither legally nor
contractually obligatory, nor required for conclusion of a contract. You are not obliged to
provide your data. Not providing it will have no consequences. This only applies as long as the
processing procedures below do not state otherwise.
“Personal data” is any information relating to an identified or identifiable natural person.

Server log files You can use our websites without submitting personal data.  Every time our
website is accessed, user data is transferred to us or our web hosts/IT service providers by
your internet browser and stored in server log files. This stored data includes for example the
name of the site called up, date and time of the request, the IP address, amount of data
transferred and the provider making the request. The processing is carried out on the basis of
Article 6(1) f) GDPR due to our legitimate interests in ensuring the smooth operation of our
website as well as improving our services.
  Contact

Responsible person
Contact us at any time. The person responsible for data processing is: Steffen Lindner, 
Pfarrhofstraße 14, 94405 Landau an der Isar Deutschland, +499951590734, 
info@belgischerbrocken.com

Proactive contact of the customer by e-mail If you make contact with us proactively via
email, we shall collect your personal data (name, email address, message text) only to the
extent provided by you. The purpose of the data processing is to handle and respond to your
contact request. If the initial contact serves to implement pre-contractual measures (e.g.
consultation in the case of purchase interest, order creation) or concerns an agreement
already concluded between you and us, this data processing takes place on the basis of Article
6(1)(b) GDPR. If the initial contact occurs for other reasons, this data processing takes place
on the basis of Article 6(1)(f) GDPR for the purposes of our overriding, legitimate interest in
handling and responding to your request. In this case, on grounds relating to your
particular situation, you have the right to object at any time to this processing of
personal data concerning you and carried out on the basis of Article 6(1)(f) GDPR.
We will only use your email address to process your request. Your data will subsequently be
deleted in compliance with statutory retention periods, unless you have agreed to further
processing and use.
 

Orders      

Collection, processing, and transfer of personal data in orders When you submit an
order we only collect and use your personal data insofar as this is necessary for the fulfilment
and handling of your order as well as processing of your queries. The provision of data is
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necessary for conclusion of a contract. Failure to provide it will prevent the conclusion of any
contract. The processing will occur on the basis of Article 6(1) b) GDPR and is required for the
fulfilment of a contract with you.  Your data will be shared, for example, with shipping
companies, dropshipping or fulfillment providers, payment service providers, service providers
for order processing, and IT service providers. We will comply strictly with legal requirements
in every case. The scope of data transmission is restricted to a minimum.
 

Rights of persons affected and storage duration

Duration of storage  After contractual processing has been completed, the data is initially
stored for the duration of the warranty period, then in accordance with the retention periods
prescribed by law, especially tax and commercial law, and then deleted after the period has
elapsed, unless you have agreed to further processing and use.
  Rights of the affected person If the legal requirements are fulfilled, you have the following
rights according to art. 15 to 20 GDPR: Right to information, correction, deletion, restriction of
processing, data portability. You also have a right of objection against processing based on
art. 6 (1) GDPR, and to processing for the purposes of direct marketing, according to art. 21
(1) GDPR.
  Right to complain to the regulatory authority You have the right to complain to the
regulatory authority according to art. 77 GDPR if you believe that your data is not being
processed legally.
  You can lodge a complaint with, among others, the supervisory authority responsible for us,
which you may reach at the following contact details:

Bayerisches Landesamt für Datenschutzaufsicht (BayLDA)
Promenade 18
91522 Ansbach
Tel.: +49 981 1800930
Fax: +49 981 180093800
E-Mail: poststelle@lda.bayern.de

Right to object If the data processing outlined here is based on our legitimate interests in
accordance with Article 6(1)f) GDPR, you have the right for reasons arising from your
particular situation to object at any time to the processing of your data with future effect. If
the objection is successful, we will no longer process the personal data, unless we can
demonstrate compelling legitimate grounds for the processing that outweigh your interests or
rights and freedoms, or the processing is intended for the assertion, exercise or defence of
legal claims.
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