
Conditions

1. General 
The following general terms and conditions apply to every contract, dispatch and other services of
belgischerbrocken.com ( Steffen J. Lindner ). 

2. Offer 
All offers and prices are subject to change without notice, unless they are confirmed in written offers. 
All orders are subject to rejection, unless they are confirmed in written words or are confirmed by delivery
with invoice. 
By placing orders on this site the customer is attesting to the following: 
a. There are no federal. state or local laws prohibiting you from purchasing the items ordered. 
b. You are of legal age or have parents permission to order these items. 
c. You are the owner of or have permission to use payment instruments. 
d. You accept the General Terms and Conditions of belgischerbrocken.com ( Steffen J. Lindner ). 

3. Delivery and settlement 
Belgian Sharpening stone distrubtion ( Steffen J. Lindner ) will make any effort to have any order shipped
and delivered the fastest way possible. 
Shipping will be done on cost and danger of the customer, unless another method is chosen by the
customer or is clearly indicated by belgischerbrocken.com ( Steffen J. Lindner ). The method of shipping
and the carrier will be chosen by belgischerbrocken.com ( Steffen J. Lindner ), after confirmation of
shipping cost has been reached both by the customer and belgischerbrocken.com ( Steffen J. Lindner ). 
The information about delivery cost are fixed in detail on this site (click on DELIVERY ). 
No minimum order is required, our prices do not include any value added tax. German customers are
invoiced with additional 19 % VAT. 

4. Delivery time 
All items that are offerd in this webshop, are usually on stock. All orders will be forwarded within three
working days unless otherwise stated. 
Once the goods have been handed over to the delivery firm, we have fulfilled our contractory obligations
and all risk shall pass to the buyer. 
If it is not possible to deliver the ordered items ( or equivalents in terms of quality and price ) in time, we
shall be authorised to terminate the contract and refuse delivery. In such an event, we undertake to inform
the buyer immediately that the goods can not be delivered in time and to refund any payment of the buyer. 

5. Return of goods 
Every item that was purchased at belgischerbrocken.com and is still in original packing and unused, can be
returned within 14 days after delivery, your transferred money ( ex shipping cost ) will be refunded
immediately. 
We will also refund the postage, if we are liable for sending you a wrong order or if your order is damaged
for any reasons. Please never send back to us anything without postage, we will not accept such
shippments and reject.. 
No reasons have to be mentioned, why you returned your order. But we would like to have satisfied
customers, and would kindly ask you to enclose your reasons to the returned postage, thank you ! 

6. Guarantee 
a. If the item to be delivered is defective, including the absence of warranted characteristics, we shall be
authorised, at our own discretion, to repair the defective item or to deliver a new item. If the repairs or new
delivery prove ineffective, the buyer shall be entiteld to a discount on the price or to rescind the contract. 
b. The buyer is required to allow us to inspect the defective item. 
c. The provisions of paragraph a and b above shall apply accordingly to any claims by the buyer arising as
a result of recommendations or advice of the breaching of obligations to inform, notify or advise the buyer
within the framework of this contract. If the buyer is entitled to receive damages in cash, such entitlement
shall not be affected thereby. 

7. Data storage 
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We comply with the laws of the Federal Data Protection Law ( BDSG ). We assure to protect every
individual`s privacy and handle every personal data confidentially, that is left to us by anyone contacting us:
We will use your data only to process your orders. It will not be used for any other purpose or left over to
third parties. 

8. Legal venue 
All deliveries of belgischerbrocken.com are done under reservation of title. Any disputes hereunder will be
settled before a competent Landau / Isar court of law ( Landau / Isar / Germany ). 

9. Legal status of products 
It is the responsibility of the buyer, not the seller, to ascertain and obey all applicable local, state, federal
and international laws in regard to the possession and use of any item on this site. Please consult your
local and state laws before ordering, if you are in doubt. By placing an order the buyer assures that the
ordered items will be used in a lawful manner and that he/she is of legal age. Belgischerbrocken.com (
Steffen J. Lindner ) will not be held liable for the misuse of any product on this site. No product is 100 %
effective against attack. belgischerbrocken.com ( Steffen J. Lindner ) takes no responsibility if a product on
this site is not effective in preventing bodily injury, dismemberment or death.

belgischerbrocken.com - Sharpeningstone of Steffen J. Lindner from Landau a. d. Isar / GERMANY 
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